
COMMONWEALTH OFMASSACHUSETTS
OFFICEOFCONSUMERAFFAIRS AND BUSTh~ESSREGULATION

DEPARTMENT OF
TELECOMMUNICATIONS & ENERGY

Cable Television Division

FORM 100
LICENSE APPLICATION

Applicant: VERIZON NEWENGLAND INC.

AuthorizedOfficer (Signature): _______________________________

Municipality: TownofA~t~n~j

DateSubmittedto Municipality: March 14, 2006

TypeofApplication: X Initial License ______RenewalLicense

NatureofApplication: _____FormalProposalpursuantto 47 U.S.C. § 546(a)

_____InformalProposalpursuantto 47 U.S.C. § 546(h)

ProposedLicenseand/orSupportingMaterialsAttached: X YeS* No

*Supportingmaterialsareattached.Verizon is preparingitsproposedlicenseagreementand
will submitit to themunicipalityfor considerationat alater date.



FORM 100

CABLE TELEVISION LICENSE APPLICATION

VERIZON NEW ENGLAND INC.

SECTION A
IDENTIFICATION OF APPLICANT

1. Name,corporate addressand corporate telephonenumber of applicant.

VerizonNewEnglandInc. (“Applicant”, “Verizon”, orthe“Company”)
185 FranklinStreet
Boston,MA 02110
617-743-9800

2. Name,title, businessaddress,businesstelephonenumber, and email addressof
applicant’s Authorized Officer. Attach as Exhibit _A_ evidenceof Authorized
Officer’s authority.

Ms. DonnaC. Cupelo
RegionPresident— MassachusettsandRhodeIsland
VerizonNewEnglandInc.
185 FranklinStreet
Floor 18
Boston,MA 02110
617-743-8800
donna.c.cupelo@verizon.com

3. Name,title, businessaddress,businesstelephonenumber, and email addressof
individual to whom communicationsshould be sentif different from Authorized
Officer.

Mr. Peter T. Bowman
VicePresident— ExternalAffairs
VerizonNewEnglandInc.
185 FranklinStreet
Floor 17
Boston,MA 02110
617-743-8874
peter.t.bowman@verizon.com
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Mr. JohnL. Conroy
VicePresident— RegulatoryAffairs
VerizonNewEnglandInc.
185 FranldinStreet
Floor 17
Boston,MA 02110
617-743-9250
john.l.conroy~verizon.com
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FORM 100

CABLE TELEVISION LICENSE APPLICATION

VERIZON NEW ENGLAND INC.

SECTION B
GENERAL LICENSE INFORMATION

4. Indicate number of years for which initial or renewal licenseis requested.

Verizonrequestsa licenseperiodof 15 (fifteen) yearsfrom the startdateofthis initial
license.

5. Indicate proposedstart dateof initial license.

Verizonproposesa startdatewithin six to twelvemonthsofthedateofthis application

for the initial license.

6. For initial license: Statewhether applicant currently holds licensesor haspending
applications in any other Massachusettsmunicipality. If yes,provide detailed
information as to themunicipality and licensestatus.

Verizonintendsto requestcabletelevisionlicensesin manymunicipalitieswithin the
CommonwealthofMassachusetts.AttachedasExhibit B is a list ofthose
municipalitieswithin theCommonwealthwheresuchlicenseshavebeengranted,or
whereapplicationsarepending. ThisExhibit is currentasofthedateofthis filing.

7. Statewhether applicant has beenparty to any fully adjudicated license-relatedlegal
action (e.g.,breach oflicense,denial of license)in anyjurisdiction. If yes,provide
detailed information on eachsuch legal action, including the disposition.

Verizon hasnotbeenpartyto anyfully adjudicatedlicense-relatedlegalactionin any
jurisdiction.

8. Statetheamount ofinsurance applicant proposesto carry for the cablesystemin
accordancewith G.L. c. 166A, § 5 (c). Statewhetherapplicant proposesto carry
insurance in addition to that required by the statute, and if so,thepurpose and
amount.

VerizonCommunicationsInc, parentofApplicant, currentlycarriescommercial
insurancepolicies forgeneralliability, automobileliability, excessliability, andworkers’
compensationand employers’liability. CertificateofInsuranceNumberNYC-
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002068463-05, issuedJuly 22, 2004by MarshUSA Inc. is attachedasExhibit C_ to
this application. Verizonwill maintainappropriateinsurancefor thetermofthelicense
andtheTownwill benamedasadditionalinsuredundereachsuchpolicy (exceptfor
Worker’s CompensationInsurance,Employer’sLiability Insurance,andExcessor
UmbrellaLiability Insurance).

9. Statethe proposedamount of bonding that will be submittedin accordancewith
G.L. c. 166A, §5 (k).

Verizon’sFiberto thePremises(FTTP) systemwill allowVerizonto providevoice,
cabletelevisionandhigh-speedinternetservices.ConstructionoftheFTFP systemis
beingperformedundertheauspicesofTitle II oftheFederalCommunicationsAct of
1934,asamended(the“CommunicationsAct”). Pursuantto Chapter166 ofthe
MassachusettsGeneralLaws(“MGL”), Verizonhastherequisiteauthorityto placeits
telecommunicationslinesalongpublic waysandto renew,repairandreplacethoselines.
Verizoncurrentlymeetsall oftherequirementslaid uponit by Federal,stateandlocal
authoritieswith respectto safety,insurance,andbondingof its Title II network. Verizon
hasworked,andwill continueto work, cooperativelywith local authoritiesto ensurethat
constructionrequirements,right-of-wayproceduresandcoordinationrequirementsare
compliedwith before,duringandaftercompletionofthenetworkupgrade.Verizon’s
positionis that abondrelatingto Verizon’snetworkconstructionis not required.
However,Verizon is willing to provideabondto theTownsecuringVerizon’s
performanceunderthecablelicense(theamountofthebondto benegotiated).

10.Statewhether applicant’s proposedsubscriber privacy policy complieswith federal
and statelaw and regulation.

TheVerizonPrivacyPolicy complieswith federalandstatelaw andregulation. Verizon
CommunicationsInc. maintainsupdatedstatementsof its privacypolicies,availablefor
public review,on theCompanyinternetwebsite,at www.verizon.comlprivacy/

11. Describeapplicant’s proposedproceduresfor handling customerserviceinquiries
during the term of thelicense,including but not limited to subscriber complaints.

Verizonhasa long historyofprovidingqualitycustomerserviceto Massachusetts
residents.Thisproudhistory includesaprovenrecordofhandlingcustomerservice
inquiries andaddressingsubscribercomplaintsin atimely fashion. Verizonwill seekto
continuethis high level of serviceby includingappropriatecustomerservicestandardsin
its cablelicense.
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FORM 100

CABLE TELEVISION LICENSE APPLICATION

VERIZON NEW ENGLAND INC.

SECTION C
RATES AND SERVICES

12. For initial license: List broadcasttelevision signalsapplicant proposesto carry.

A list ofthebroadcastsignalswhichVerizonproposesto carryis attachedto this
application asExhibit _D_.

13. List separatelythosechannelsthat arecurrent must carry and thosechannelsthat
arecurrently carried pursuant to retransmissionconsent. (Note: Channelsthat are
mustcarryandretransmissionconsentmaychangethroughoutthe licenseterm
beyondthe cableoperator’scontroL)

A list ofmustcanychannelsandalist ofthechannelswhichwill be carriedpursuantto
retransmissionconsent,areattachedto this applicationasExhibit E_.

14. Statewhetherapplicant proposesto offer or continue to offer non-automatedlocal
origination programming.

Verizondoesnotproposeto offer non-automatedlocal originationprogramming.

15. Statewhetherapplicant plans to offer public, educationaland governmentalaccess
channel(s). If yes,provide the amount and type of financial support, the location of
the facffities, thefacilities and equipmentavailable (including the costof such
equipment and facilities), thehours of operation, and whether therewill be
technicalassistanceavailable.

Verizonintendsto carrythecommunity’sPEGaccesschannelson its cabletelevision
serviceoffering. Additional termsandconditionsofPEGaccesschannelsandfacilities
will benegotiatedwith themunicipality.

16. If applicant plans to offer or maintain an institutional network (I-Net), attachas
Exhibit _N/A_a technical description of the system.

Verizondoesnotcurrentlyplanto offer aninstitutionalnetwork.
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FORM 100

CABLE TELEVISION LICENSE APPLICATION

VERIZON NEW ENGLAND INC.

SECTION D
FOR INFORMATIONAL PURPOSESONLY

17. Provide a completelisting of all proposedsubscriber fees,including thosefor both
regulated and non-regulated cableservices,installation and equipment.

Ratesfor cablerelatedserviceshavenot yetbeenfully determined.However, rates
chargedby Verizonfor cableserviceswill becompetitivewith therateschargedby the
incumbentcableprovider.

18. Statewhether applicant proposesto offer or continue to offer any additional
servicesin the municipality that arenot subject to regulation asa cableservice,and
if so,provide description.

Verizonprovidestelephoneserviceswithin manycities andtownsin Massachusetts,
underauthoritygrantedby theMassachusettsDepartmentofTelecommunicationsand
Energy. Verizonalsoprovidesinterstatetelecommunicationsserviceswithin
Massachusettsunderauthoritygrantedby theFederalCommunicationsCommission.
Theseservicesareregulatedby Title II oftheCommunicationsAct andChapter166 of
theMGL. Verizonalso provideshigh speeddataserviceto customers,which servicesare
not subjectto regulationasacableservice.Verizonwill continueto offer theseservices,
amongothers,within the Commonwealth.
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FORM 100

CABLE TELEVISION LICENSE APPLICATION

VERIZON NEW ENGLAND INC.

SECTION E
TECHNICAL INFORMATION

19. Statewhether theproposed serviceareais included in a regional cablesystem. If
yes,list all oftheother communitiesin the regional systemservedby theheadend(s)
that will be usedfor theproposedservicearea and the location of such headends.

Theinstant applicationis for a cablefranchisein a singlemunicipality,andtheareato be
servedis partofaregionalsystem. Therewill bea“headend”location,knownasthe
“Video Hub Office” (VHO), placedin amunicipalitywithin theregion. It is the intention
ofVerizonto eventuallyprovidecableserviceto anumberofcommunitieswithin the
Commonwealth,servedby thisVHO.

20. If theproposedservicearea is not, the entire municipality, specifythe nature ofthe
area(e.g.,neighborhood)and explain why the entire municipality will not be
served.

Theproposedserviceareais theentiremunicipality.

21. Describein detail any problemsapplicant foreseesin extending serviceto all parts
of theproposedservicearea.

Verizon operatesout ofcentraloffice (wire center)facilities andis upgradingits network
on awire-centerby wire-centerbasis. Applicantdoesnot foreseeanyproblems
extendingservicethroughoutthemunicipality.

22. Construction: For initial license,indicate the time period in which applicant
proposesto begin and completefull scaleconstruction.

As discussedwithin thisapplication,Verizonis currentlyinstallingits FTTP system
within the Commonwealthasanupgradeto its telecommunicationsnetworkunderits
Title II authority. Verizonintendsto upgradeits wire centersto makethemcapableof
providingcableservice.Cableservicecouldbeprovidedwithin themunicipalityshortly
aftercompletionofthat activity.

23. Attach asExhibit _F_ a technicaldescription ofthe system,including a strand or
street map showingthe extentofcableplant in the municipality.
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A technicaldescriptionoftheFTTPsystem,includingatechnicaldescriptionofthecable
serviceplannedto beoffered, is includedin this applicationasExhibit_F. Verizon
currentlymakesdetailedsystemmapsavailableto authorizedrepresentativesofthe
municipalityundertherequirementsofTitle II. A discussionoftheCompany’srights
andresponsibilitiesunderTitle II is includedin this Exhibit.

24. Describethe equipment applicant proposesto offer or continue to offer at the
subscriber terminal (e.g.,remote control, analog converter, digital converter, high
definition converter, digital video recorder).

A descriptionoftheequipmentto be locatedatthesubscriberterminal is includedwith
this applicationasExhibit G.

25. Statewhetherapplicant’s proposedsafetymeasuresfor the cablesystemcomply
with federal and statelaw and regulations.

Verizon’s cable-relatedequipmentwill complywith applicablefederaland statelaw and
regulations.All suchequipmentwill meetstrict criteriafor fire resistance,emissionsand
electricalsafety. Equipmentplacedwithin a subscriber’spremiseswill bemanufactured
accordingto all applicablefederaland stateregulations,andwill be listedwith
Underwriters’Laboratories.

26. Statewhether applicant’s EmergencyAlert System(EAS) complieswith federal
and statelaw and regulation.

Verizon’s EmergencyAlert Systemis designedto complywith all federalregulations.
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FORM 100

CABLE TELEVISION LICENSE APPLICATION

VERIZON NEW ENGLAND INC.

SECTION F
OWNERSHIP AND FINANCIAL INFORMATION

27. If applicant is a publicly-traded corporatiOn or subsidiary of a publicly-traded
corporation, attach asExhibit _H_ a copy ofthecorporation’s mostrecent
annual report to stockholders. Otherwise, attach asExhibit N/A_ an audited
financial statementasofthe most recent audit, showingapplicant’s fmancial
position.

As discussedbelow,applicantVerizonNew EnglandInc. is asubsidiaryofVerizon
CommunicationsInc. The2004auditedfinancialstatementsfrom the2004Annual
Reportto Shareholdersareattached,asExhibit_H~.

The2004AnnualReportto Shareholdersof VerizonCommunicationsInc, is availableon
theinternetat:

http://investor.verizon.com/flnancial/quarter1y/pdf/04VZAR.pdf
[A hardcopyoftheannualreportis attachedasTab3 ofthesupportingmaterials
includedaspartofthis application]

A copyofthecalendaryear2004SecuritiesandExchangeCommissionAnnualReport
Form 1 OK forVerizonCommunicationsInc. is availableon theinternetat:

http://investor.verizon.comISEC/edsecframe.cgi?fid=3581230

28. Provide the following systeminformation asof the last completeyear for which the
data is available:

a. Total Homesin ServiceArea (passedand not passedby cablesystem)
b. HomesPassedby Cable System
c. CableSubscribers
d. Aerial Miles Constructed
e. Underground Miles Constructed
f. Total Cable Subscriber Revenuesin ServiceArea

Thisquestionis not applicableto the instantapplication,asthis is anapplicationfor an
initial franchise,andnoneoftherequestedinformationexistsfor anyprior years. In
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addition,thesystemis beingconstructedasanupgradeto Verizon’sexisting
telecommunicationsnetworkundertheregulationofTitle II ofthe CommunicationsAct.
Thus, informationaboutthesystem’sconstructionis not relevantfor this cablelicense
applicationuntil Verizonprovidescableservicesoverthesystem.

29. Indicate appropriate businessstructure for applicant.

“Corporationoperatingcablesystemsin morethanone community,but theseoperations

arenot separatecorporations.”

30. Complete a “corporate family tree” for eachof the corporations or other business

entities listed in the following levels...

Attachedto this applicationasExhibit_I_ is therequested“corporatefamily tree”.
This Exhibit showstherelationshipofApplicantVerizonNew EnglandInc. (Level 0) to
NYNEX Corporation(Level 1),andthenceto VerizonCommunicationsInc. (Level 2).
NoLevel 3 parentrelationshipexists,andthereareno Level A orB subsidiariesof
Applicant. Also includedin theExhibit is theCity andStateoftheprincipal office of
eachofthenamedcorporations.

31. For corporations, list all officers and directors (whether or not theyown stock) and
stockholderswho own 1% or moreof thevoting stockof the corporation aswell as
the city and stateof residenceand corporate position.

Therequestedinformationis suppliedasExhibit J, attachedto thisapplication.

32. Has any individual namedin Question 31 beenfound guilty of any felony in any
federal or statecourt within thepastten years?

No.

33. If any individuals listed in Question 31 are aliens,submit asExhibit N/A_ a list of
their names,addresses,and nationalities.

Noneofthedirectorsorofficersarealiens.

34. If applicant is unable to supply all of the information requestedherein for itself or
other businessentities named,submit as Exhibit N/A a list of thoseindividuals or
businessentities for which any ofthe requestedinformation is not beingfurnished,
and include a detailed explanation of why the omitted information is unavailable.

All requestedinformationis beingfurnished.

12433040
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